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DPSS offers a broad range of social services to low-income residents across Los Angeles County. DPSS administers a number of federal, State and  
County-funded programs designed to meet critical safety net needs, including cash assistance for families with children and adults; employment services to 
promote self-sufficiency and independence; free and low-cost health insurance; in-home care for frail elderly and disabled adults; and CalFresh (food 
assistance) benefits. In Los Angeles County, 13,681 Department of Public Social Services employees provide safety net services to over 3 million County 
constituents daily. 

 
Below are DPSS offices serving Los Angeles County residents throughout the county. Please see reverse for more details. 

 
 

 

 

 

 

 

 

“To Enrich Lives Through Effective And Caring Service” 
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Save time, go on-line! Los Angeles County residents can apply for and view their benefits  
on-line. Visit us at http://dpssbenefits.lacounty.gov/. Currently, YourBenefitsNow! supports CalFresh 
(food assistance), Medi-Cal (access to free and low-cost medical care), and CalWORKs (temporary 
cash assistance and employment services) applications 24-hours-a-day, 7-days-a-week. 

http://dpssbenefits.lacounty.gov/


COUNTY OF LOS ANGELES 
DEPARTMENT OF PUBLIC SOCIAL SERVICES 

2015 DIRECTORY OF SERVICES 
 

Office 
Number 

DISTRICT OFFICES  
(CalWORKs, CalFresh, Medi-Cal, and General Relief/GROW*) 

CalWORKs CalFresh Medi-Cal General Relief/GROW* 

05 Belvedere – 5445 Whittier Blvd., Los Angeles, CA 90022     

14 Civic Center – 813 E. Fourth Pl., Los Angeles, CA 90013     

26 Compton – 211 E. Alondra Blvd., Compton, CA 90220     

06 Cudahy – 8130 S. Atlantic Ave., Cudahy, CA 90201     

11 East Valley – 14545 Lanark St., Panorama City, CA 91402     

04 El Monte – 3350 Aerojet Ave., El Monte, CA 91731     

12 Exposition Park – 3833 S. Vermont Ave., 2nd Floor, Los Angeles, CA 90037     

17 Florence – 1740 E. Gage Ave., Los Angeles, CA 90001     

02 Glendale – 4680 San Fernando Rd., Glendale, CA 91204     

92 Hawthorne – 12000 Hawthorne Blvd., Hawthorne, CA 90250**     

34 Lancaster – 349-B East Ave. K-6, Lancaster, CA 93535     

67 Lancaster General – 337 East Ave. K-10, Lancaster, CA 93535     

66 Lincoln Heights – 4077 N. Mission Rd., Los Angeles, CA 90032     

15 Metro East – 2855 E. Olympic Blvd., Los Angeles, CA 90023     

13 Metro Family – 2615 S. Grand Ave., Los Angeles, CA 90007     

38 Metro North – 2601 Wilshire Blvd., Los Angeles, CA 90057     

70 Metro Special – 2707 S. Grand Ave., Los Angeles, CA 90007     

16 Medi-Cal Outreach – 9320 Telstar Ave., El Monte, CA 91731**     

80 Medi-Cal Long Term Care – 17171 East Gale Ave., City of Industry, CA 91745      

40 Norwalk – 12727 Norwalk Blvd., Norwalk, CA 90650     

89 Medi-Cal Mail-In – 2615 S. Grand Ave., 2nd Fl., Los Angeles, CA 90007**     

62 Paramount – 2961 E. Victoria St., Rancho Dominguez, CA 90221     

03 Pasadena – 955 N. Lake Ave., Pasadena, CA 91104     

36 Pomona – 2040 W. Holt Ave., Pomona, CA 91768     

60 Rancho Park – 11110 W. Pico Blvd., Los Angeles, CA 90064     

32 San Fernando Branch – 9188 Glenoaks Blvd., Sun Valley, CA 91352     

20 San Gabriel Valley – 3352 Aerojet Ave., El Monte, CA 91731     

51 Santa Clarita Branch – 27233 Camp Plenty Rd., Canyon Country, CA 91352     

27 South Central – 10728 S. Central Ave., Los Angeles, CA 90059     

31 South Family – 17600 “A” Santa Fe Ave., Rancho Dominguez, CA 90221     

07 South Special – 17600 “B” Santa Fe Ave., Rancho Dominguez, CA 90221     

83 Southwest Family – 8300 South Vermont Ave., Los Angeles, CA 90044     

08 Southwest Special – 1819 W. 120th St., Los Angeles, CA 90047     

82 West Valley – 21415 Plummer St., Chatsworth, CA 91311     

10 Wilshire Special – 2415 W. 6th St., Los Angeles, CA 90057     
Notes: * General Relief Opportunities for Work. ** Not open to the public. 
  

Office 
Number 

GAIN REGIONAL OFFICES PROVIDING CalWORKs WELFARE-TO-WORK SERVICES 

IV Central County, Exposition Park Main Office – 3833 S. Vermont Ave., 3rd Floor, Los Angeles, CA 90037 

IV-S Central County, Southwest Family Sub Office – 8300 S. Vermont Ave., Los Angeles, CA 90044 

IV-M Central County, Metro North Sub Office – 2601 Wilshire Blvd., Los Angeles, CA 90057 

VII East San Fernando Valley - 3307 N. Glenoaks Blvd., Burbank, CA 91504 

III-P San Gabriel Valley, Pomona Sub Office – 2255 N. Garey Ave., Pomona, CA 91767 

V South County – 2959 Victoria St., Rancho Dominguez, CA 90221 

V-H South County Harbor One-Stop Sub Office – 1851 N. Gaffey St., Suite F, San Pedro, CA 90731 

VI Southeast County – 5460 Bandini Blvd., Bell, CA 90201 

VI-B Southeast County, Belvedere Sub-Office – 5445 E. Whittier Blvd., Los Angeles, CA 90022 

I West County – 5200 W. Century Blvd., Los Angeles, CA 90045 

II West San Fernando Valley – 21415 Plummer St., Suite B, Chatsworth, CA 91311 

II-P West San Fernando Valley, Palmdale Sub Office – 1050 E. Palmdale Blvd., Suite 204, Palmdale, CA 93550 

II-S West San Fernando Valley, Santa Clarita Sub Office – 27233 Camp Plenty Rd., Canyon Country, CA 91351 

 

Office 
Number 

IN-HOME SUPPORTIVE SERVICES (IHSS) OFFICES 

73 Burbank – 3307 N. Glenoaks Blvd., Burbank, CA 91504 

01 Chatsworth – 21615 Plummer St., Chatsworth, CA 91311 

35 Lancaster – 335-C East Ave. K-6, Lancaster, CA 93535 

74 El Monte – 9320 Telstar Ave., El Monte, CA 91731 

19 Pomona – 360 E. Mission Blvd., Pomona, CA 91766 

77 Hawthorne – 12000 S. Hawthorne Blvd., “A”, Hawthorne, CA 90250 

75 Rancho Dominguez – 17600 “D” Santa Fe Ave., Rancho Dominguez, CA 90221 

47 Metro – 2707 S. Grand Ave., Los Angeles, CA 90007 

 

Office 
Number 

CUSTOMER SERVICE CENTERS (CSC)              CSC Phone Numbers 

C1 Customer Service Center # 1 – 3400 Aerojet Ave., 4th Floor, El Monte, CA 91731  (626) 569-1399 
Toll Free 

 

(866) 613-3777 
C2 Customer Service Center # 2 – 9800 La Cienega Blvd., 10th & 11th Floor, Inglewood, CA 90301 (310) 258-7400 

C3 Customer Service Center # 3 – 9451 Corbin Ave., Northridge, CA 91324 (818) 701-8200 

 

Office 
Number 

TOY LOAN & VOLUNTEER SERVICES SECTION 

TL&VS 2615 S. Grand Ave., 2nd Floor, Los Angeles, CA 90007 (213) 744-4344 

 

DPSS WEBSITES FOLLOW US ON TWITTER: 

DPSS: http://dpss.lacounty.gov/ 
On-line Office Maps: http://dpss.lacounty.gov/dpss/maps/default.cfm 
On-line Application for CalWORKs, CalFresh, and Medi-Cal: http://dpssbenefits.lacounty.gov/ 
Toy Loan: http://dpss.lacounty.gov/dpss/toyloan 
Volunteer Services: http://dpss.lacounty.gov/dpss/vs/default.cfm 

            @DPSSNews: General News, Program Data & Updates 
            @toyloanla: Toy Loan and Volunteer Services 
            @DPSS_CalFresh: CalFresh Program 
            @dpssYBN: Your Benefits Now (YBN) 
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